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Dear Physio-Control Customer,

This letter is to notify you of a change to the battery offerings for the LIFEPAK® 12
defibrillator/ monitor. The battery cell used in our LIFEPAK NiCd Battery with 1.7 amp
hours of capacity (catalog # 11141-000027) was recently discontinued by our supplier.
As such, we are no longer able to offer our customers this battery. Instead, we will be
offering customers a similar battery that we expect will be available early in the next
calendar year.

Until the new battery is available, we suggest our LIFEPAK 12 defibrillator/monitor
customers purchase our higher capacity NiCd Battery with 2.4 amp hours of capacity
(catalog # 11141-000026).

Although this battery has a list price of $268, we are offering customers a
promotional price of $209 during this interim period. This $209 promotional
price is equivalent to the list price of the discontinued NiCd Battery (catalog
#11141-000027). Please refer to code RP-NICD to receive this special offer.

For help ordering batteries and other Physio-Control products, please contact your local
sales representative or call our customer support group at 800.442.1142, option 6.
Alternatively, you can order products online 24 hours a day, 7 days a week at
www.store.physio-control.com.
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