Overview
The portable defibrillation pioneer, Physio-Control continues to innovate by developing unique
medical solutions of the highest quality which predict or intervene in life threatening emergencies.
Physio-Control tools have helped save countless victims worldwide of acute, treatable medical
events.
Our LIFEPAK® defibrillators have been carried to the top of Mount Everest and launched in to orbit
on the International Space Station. Physio-Control holds the #1 market share position with more
than one million units in use today on fire rescue rigs, ambulances and hospital crash carts, and
protecting thousands of communities worldwide. We are the global leader in professional
emergency medical response solutions.
Vision and Mission
Physio‐Control has been a trailblazer in emergency medical care for more than 58 years, leading the
industry in the development of innovative, scientifically-validated technologies to meet our customers’
unique requirements.
Our evolution from a defibrillator manufacturer to an emergency medical solutions company, focused
on providing a comprehensive Systems of Care, is critical to meeting our global customers’ evolving
needs across the prehospital, hospital and workplace & community segments. The Physio-Control
System of Care consists of customizable solutions to help ensure that customers’ devices, protocols
and personnel are synchronized to effectively prepare for and respond to emergencies – and measure
and their performance – with the goal of improving patient outcomes.
Vision: A world in which no one dies suddenly as a result of an acute, treatable medical event.
Mission: We make lifesaving tools for lifesaving teams…unique medical products of the highest
quality that predict or intervene in life threatening emergencies.
Our Core Values
 Passion for our Mission
 Commitment to being the best
 Belief in the power of TEAM
Guiding Principles
 We are an emergency medical response company with a sense of urgency in everything we do
 We will ensure patient safety, product quality and our reputation as an ethical company always
come first
 We relentlessly pursue superiority in products and service
 We collaborate to deliver results and celebrate our achievements
 We respect and value all members of our team, including our extended team of design, supply,
services and sales partners
 We are committed to the well-being, job satisfaction and professional development of our global
Team Members
 We recognize that continuous improvement and regulatory compliance are vital to our longterm success
 We strive to emulate the attributes of our global customers—service, dedication and humility
 We hold ourselves and each other accountable to our shared principles
 We are proud to be Physio-Control

Today our products are designed to work together to give emergency caregivers, in the hospital or on
the street, more control of a critical event. Our path is clear. Our goal is simple. To develop emergency
response tools of the highest quality to help clinicians and emergency responders, anywhere in the
world, through the toughest kind of emergencies. We take our responsibilities seriously. When we say
we work to help save lives, we mean it.
Physio-Control is headquartered in Redmond, Washington. The company has over 1,300 Team
Members in 16 countries and operates in over 100 countries across six continents.
Physio-Control was acquired from Medtronic Corporation in 2012 by Bain Capital, and today is private,
standalone company. We are currently the only U.S.-owned company in our industry.
To learn more visit www.physio-control.com or connect with us on Facebook, LinkedIn, YouTube or
Twitter.
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